
 

Criteria V: Student Support 
 

5.1.5: The Institution has a transparent mechanism 

for timely redressal of student grievances 

including sexual harassment and ragging cases 

1. Implementation of guidelines of 

statutory/regulatory bodies 

2. Organisation wide awareness and undertakings 

on policies with zero tolerance 

3. Mechanisms for submission of online/offline 

students’ grievances 

4. Timely redressal of the grievances through 

appropriate committees 
 



Jagannath International Management School
Vasant Kunj, New Delhi-110070

(Affiliated to Guru Gobind Singh Indraprastha University, New Delhi)
Recognized u/sz(fi by UGC & Accredited with oA' Grade by NAAC

Participant of IINGC & UNPRME, New York
ISO 9001:2015 Quality Certified

30th Ju$, 2021

Details of Cases handled by the Student Grievances" Internal Complaint and
Anti Raeeine Qommitteg 4urine the Academic Year 2020-2021

The Institute have taken stringent measures including awareness classes, public notices, oath taking,
talks, seminars etc, to prevent any kind of student harassment including sexual harassmer.l and

ragging, Details of Cases handled by the Student Grievances, Internal Complaint and Anti Ragging
Committee during the Academic Year 2020-21are as follows:

Committee Type of the
complaint

Date Name of the
complainant

Action
Taken

Time
taken for

action

Remarks

Student
Grievance

Security fee
refund issue

12.1 0.2020 Ankit Pandey
Advisory-
issued to

Accountant
3 days

Amount was

cred ited
before the

complaint but
not checKed

by the
stu d e nt.

Internal
Complaint

NIil NIA I{A NA I.{A I{A

Anti-
R.agging Nil NA NA NA NA NA

Director



Jagannath lnternational Management School
Vasant Kunj, New Delhi-110070

(Affiliated to Guru Gobind singh Indraprastha university, New Delhi)

Recognized u/s 2(0 by UGC & Accredited with oA' Grade by NAAC
Participant of IINGC & LTNPRME, New York

ISO 9001:2015 QualitY Certified

3L't July, 2020

Details of Cases handled by the Student Grievances. Internal ComDlaint and

The Institute have taken stringent measures including awareness classes, public notices, oath taking,

talks, seminars etc. to prevent any kind of student harassment including sexual harassment and

ragging, Details of Cases handled by the Student Grievances, Internal Complaint and Anti Ragging

Committee during the Academic Year 2019'20 axe as follows:

Anti Raseing Committee durine the Academic Year 2019-2020

Committee Type of the
complaint

Date Name of the
complainant

Action
Taken

Time taken
for action

Remarks

Student
Grievance

Nil NA NA NA NA NA

Internal
Complaint

Nil NA NIA NA NA NA

Anti-
Ragging Nil NA I'{A NA NA NiA

Director



Jagannath rnternational Management School
Vasant Kunj, New Delhi-110070

(Affiliated to Guru Gobind Singh Indraprastha University, New Delhj)

Recognizedu/s2(f)byUGC&Accreditedwith.A,GradebyNAAC- 
=Participant of Unit"a Nations Global Compact, New York

ISO 9001:2015 QualitY Certified

30th July, 2019

Details of Cases handled b the Student Grievances. Internal Complaipt ?Ir4

Anti Raseing Committeq durins the Academic Year 2918-2Q19

The Institute have taken stringent measures including awareness classes, public notices, oath taking,

talks, seminars etc. to prevent any kind of student harassment including sexual harassment and

ragging, Details of cases handled by the student Grievances, Internal complaint and Anti Ragging

C;ir*ifi". during the Academic Year 2OlS-2019 are as follows:

Director

Committee Type of the
complaint

Date Name of the
complainant

Action
Taken

Time taken
for action

Remarks

Student
Grievance

Nil NA NA NA

NA

NA

NA NA

Ti
NA

NA

NA

Internal
Complaint

Nil NA NIA

Anti-
Ragging Nil NA NA



Jagannath International Management School
Vasant Kunj, New Delhi - 110070

(Affiliated to Guru Gobind Singh Indraprastha University, New Delhi)

brade oA, accredited by NAAC and ISO 9001:2015 Quality certified
Recognised r/s 2(fl by UGC

31't July, 2018

Details of Cases tranOteO Uv the StuAe

The Institute have taken stringent measures including awareness classes, public notices, oath taking,

talks, seminars etc. to prevent any kind of student harassment including sexual harassment and

ragging, Details of Cases handled by the Student Grievances, Internal Complaint and Anti Ragging

Committee during the Academic Year 2017-20t9 are as follows:

Anti Raesins Committee durine the Academic Year 2017-?018

Committee Type of the
complaint

Date Name of the
complainant

Action
Taken

Time taken
for action

Remarks

Student
Grievance

Nil NA NA NA NA htA

Internal
Complaint

Ni1 NA NA NA NA NA

Anti-
Ragging Nil 1.{A NA NA NA NA

Director

/



Jagannath lnternational Management School
Vasant Kunj, New Delhi - 110070

(Affiliated to Guru Gobind Singh Indraprastha University, New Delhi)
Grade 'A' accredited by NAAC and ISO 9001:2008 Quality Certified

Recognised ds 2(f) by UGC

31't July, 2017

Details of Cases handled bv the Student Grievances" Internal Complaint and

The Institute have taken stringent measures including awareness classes, public notices, oath taking,
talks, seminars etc. to prevent any kind of student harassment including sexual harassment and
ragging, Details of Cases handled by the Student Grievances, Internal Complaint and Anti Ragging
Committee during the Academic Year 2016-2017 are as follows:

Anti Rassins Committee durins the Academic Year 2016-2017

Committee Type of the
complaint

Date Name of the
complainant

Action
Taken

Time taken
for action

Remarks

Student
Grievance

Nil NA NA NA NA NA

Internal
Complaint

Nil NA NA NA NA NA

Anti-
Ragging Nil NA NIA NIA NA

'' i i.

hTA

Director

g
f1




